
Kathleen B. Levitz
IJlce President-Federal Regulatory

May 27. 1998
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MA.Y 2 7 1998

_LLSOUTH
SUite 900
1133-21 st Street N W
Washington. 0 C 20036-3351
202463-4113
Fax 202463-4198
I~ternet levltz kat"leen@osc bls C)C'

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 MStreet. NW, Room 222
Washington, D.C. 20554

Re: Written Ex Parte in:
CC Docket No. 97-208, CC Docket No. 97-231~

\ CC Docket No. 97-121. CC Docket No. 97-137,
And CC Docket No. 96-98

Dear Ms. Salas:

This is to inform you that BellSouth Corporation has responded today in
a written ex parte to requests for information not previously included
in the record of any of the proceedings listed above. The staff made
its request for the information included as Attachment 1 at a meeting of
with representatives of BellSouth Corporation that occurred on May 5.
1998. The information included in Attachment 2 responds to a Common
Carrier Bureau staff request made at a subsequent meeting on May 19,
1998. We have already filed with you notices of those meetings, at
which we discussed issues related to the requirements of Sections 251
and 271 the Communications Act of 1934. as amended.

Pursuant to Section 1.1206(a)(1) of the Commission's rules, we are
filing two copies of this notice and that written ex parte presentation.
Please associate this notification with the above-referenced
proceedings.

Sincerely.

~l~
Kathleen B. Levitz
Vice President-Federal Regulatory

Attachment
cc: Carol Mattey

Joe Welch
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Vice President-Federal Regulatory
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Ms. Carol Mattey. Chief
Policy and Program Planning Division
Common Carrier Bureau
Federal Communications Commission
1919 MStreet. NW. Room 222
Washington. D.C. 20554

_LLSOUTH
SUite 900
1133-21st Street. N W
Washington. 0 C 20036-3351
202463-4113
Fax 202 463-4198
Internet 'ev:tz ~athleen@bsc b!S u)r

Re: Written Ex Parte in:
CC Docket No. 97-208. CC Docket No. 97-231.
CC Docket No. 97-121. CC Docket No. 97-137,
and CC Docket No. 96-98

Dear Ms. Mattey:

On May 5. 1998. representatives of BellSouth met with you and your staff
to discuss issues relating to BellSouth's compliance with the
requirements of Section 271 (c)(2)(B). At that time the staff asked for
the information included as Attachment 1 to this letter. At a
subsequent meeting with BellSouth representatives that occurred on May
19. 1998. your staff requested additional information. That information
can be found in Attachment 2 to this letter.

If after reviewing the attachments your staff concludes that it needs
additional or different information, please call me at (202) 463-4113.

Pursuant to Section 1.1206(a)(1) of the Commission's rules. we have
filed with the Secretary of the Commission two copies of this written ex
parte presentation in each of the proceedings listed above.

Kathleen B. Levitz
Vice President - Federal Regulatory

Attachment

cc: Joe Welch
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QUESTIONS FROM FCC MEETING MAY 5, 1998

Unbundled Local Switching (Checklist Item #6)

1. If a CLEC requests "true-ULS" would BellSouth be willing to provide this
arrangement. By ··true ULS" we mean the CLEC would take a UNE loop. CNE local
switching. and a dedicated trunk to the RBOC tandem switch. Its trunk port would be
considered its point of interconnection to our network.

RESPONSE: BellSouth will provide a UNE loop, a port and dedicated transport to
the CLECs collocation space where the CLEC can combine these elements. This
arrangement will apply in all states with the exception of Kentucky where BellSouth
is required to recombine the loop and port.

If the question is whether BellSouth will send calls terminated at the tandem (calls
destined for MCI customers/ incoming calls) through a dedicated transport link to
BellSouth's switch. this is not technically feasible. When a call comes into the
tandem switch. the tandem cannot distinguish calls based on the called number and
send some calls to one trunk group and some calls to another. For example, when the
tandem receives calls with an NXX of 233. all calls destined for that NXX would be
routed over the same trunk group. The tandem cannot determine whether some calls
to that NXX should be sent over one trunk group and other calls should be sent over
another trunk group. Since multiple companies would have customers with that
NXX. MCl's customers could not be distinguished from another company's
customers.

2. The code conversion issue teed up in the MCl ex parte.

RESPONSE: Code conversion cannot be accomplished in 1A switches because 1A
switches are not technically capable of performing code conversion. However. some
code conversion can be done in the OMS and 5E switches as done in South Florida.

3. MCI asserts that it needs its 0- calls to be sent using FGD but we use MOSS. It
explains that a switch could send using either FGD or MOSS because the switch
makers said they can modify switches to do both. MCI also says it is willing to pay
for the upgrade. It says that this would be a modification to permit interconnection
and is a parity issue, not a superior quality issue. They add that no RBOC is willing
to offer them the option of both FGD and MOSS. What is BellSouth's position on
this?

RESPONSE: The assumption is that MCI is referring to resold and/or unbundled
port lines being routed to MCl's Operator Services Platform. Also, MCI may be
asking for BellSouth to implement switch upgrades which allow the switch to be
programmed to include a "Local PIC" in addition to an intraLATA and interLATA



PIC. If this assumption is correct. BellSouth would need a BFR/BOR to work the
issue with our switch vendors to determine the cost and timeframe. BellSouth would
be willing to pursue this request if MCr is willing to pay for the upgrade(s) and/or the
development of such upgrades.

Also. a recent trial \\lith a CLEC has indicated that feature functionality for 0- calls is
not compatible with FGD trunks (0+. 611. etc.) due to routing instructions not
inherent in the switch. MOSS, which utilizes MF inband signaling, is the industry
standard for as signaling. FGD. which utilizes out-of-band signaling (SS7), is the
standard for equal access calls.

4. At least one CLEC says that it wants to define its local calling areas differently from
the RBOC serving a particular area. It wants to use dedicated trunking to route some
calls and common or shared trunking for routing others. It also says that RBOCs
have said it can't have this option. What is BellSouth's position and why?

RESPONSE: A CLEC can define its local calling area any way it wants to define it
and does not have to use the same RBOC service area. BellSouth, however. will bill
the CLECs based on BellSouth' s definition of local service area.

The assumption is that the CLEC has dedicated trunking for local traffic and is
requesting the ability to route overflow traffic from dedicated trunk groups to
common or shared trunking at peak times. The switch capability to provide a trunk
group that can send and record traffic for both types of calls is not currently available.
Initially, the CLEC must choose the type of trunk groups the CLEC wants the traffic
routed to (common or dedicated). A CLEC is billed based on usage for common
transport and is billed on a flat rate basis for dedicated transport. When a call is
originated, BellSouth's current network configuration does not allow it to determine
whether usage is to be billed or not on a per call basis. All parties in a given switch
must either be billed based on usage or flat rated. If a CLEC wants the overflow
arrangement described, BellSouth may be able to develop it through establishing
specialized sorting and measurement capabilities. This request should be handled
through the Bona Fide Request process.

5. In an earlier conversation with Bill Stacy, he had said that BellSouth was willing to
provide ADUF in mechanized fashion, but hadn't reached an agreement with any
CLEC to do so. Has this changed and is BellSouth providing ADUF to any CLEC?

BellSouth currently offers ADUF in a mechanized fashion. BellSouth has been
testing ADUF with AT&T and MCI and is currently ready, willing and able to
provide data via ADUF whenever AT&T and MCI are willing to reach an agreement
with BellSouth.



6. The staff understood BeliSouth to say that in all its interconnection agreements. as an
interim measure until terminating traffic can be measured, there is a provision under
which BST will bill the originating party for a call transiting for originating ULS,
transport and terminating ULS and the terminating CLEC will not bill the originating
party. AT&T says is has not agreed to any such provision in its interconnection
agreements \\ith us. The question the staff wants answered is "do they or don't
they'?'"

The BellSouthiAT&T Interconnection Agreements do not specify how specific billing
scenarios will be handled. In the AT&T Contract Attachment 6. Page 2. paragraph
2.4. the contract states that "BellSouth will bill AT&T based on the actual charges
incurred, provided. however. for those usage based charges where actual charge
information is not determinable by BellSouth because the jurisdiction (i.e ..
interstate/interLATA. intrastate. intrastatelintraLATA. local) of the traffic is
unidentifiable, the Parties will jointly develop a process to determine the appropriate
charges,'" Similar language is found in the Sprint and MCI agreements as well as any
other interconnection agreement modeling AT&1's agreement. At AT&1's request
the parties met to discuss how specific billing scenarios will be handled. On
November 3.1997. BellSouth sent a letter to AT&T accepting an interim billing
solution,
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May 27, 1998

In response to the FCC staff's request for infonnation concerning the CLEes and reos
who have not agreed to allow BellSouth to provide the CLEC's and the ICO's directory
listings to third parties, BellSouth submits the following information.

• Attachment I is a list of the CLECs who have not agreed for their listings to be
provided to third parties.

• Attachment 2 provides excerpts from each of those CLEC's interconnection
agreements Nith BellSouth showing language stating that "BellSouth shall refer any
requests from third parties for (CLEC's] Customer List information to [CLEer.

• Attachment 3 is a list of the reos which indicates the status of their agreement with
BellSouth to provide directory listings to third parties. A "yes" in the response
column indicates that the leO has provided written confirmation to BellSouth
permitting BellSouth to provide the ICO's directory listings to third parties. A "no"
in the response cohmm indicates that the ICO has provided written confirmation to
BellSouth!!, ..:. permitting BellSouth to provide the ICO's directory listings to third
parties. W1At.re there is no response indicated for a particular ICO, this indicates that
the ICO has not responded to BellSouth in writing concerning this issue.

• Attachment 4 is an excerpt from a basic agreement between BellSouth and an leo
which addresses, among other things, protection of directory listings.



ATTACHMENT 1

The following CLEes have language in their interconnection agreements which
prohibits BellSouth from providing their directory listings to third parties:

!nterprise America
AIIteI (ACI)
Ameritech Communications Intemational, Inc.
AT&T
eTC Exchange Services, Inc.
Entergy Hyperion
Golden Harbor of Florida, Inc. d/b/a Hometown Telephone
Golden Harbor of Georgia, Inc.
Shell Offshore Services Company
Sprint

AJi of 5/26198
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The following are excerpts from interconnection agreements between BellSouth
and the CLECs who have not agreed to allow BellsQuth to provide the CLEC's
directory listings to third parties.

As of 5/26198
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The Parties agree that the services offered by !nterprise America that
incorporate Services and Elements made available to !nterprise America
purs~ant to this Agreement shall be branded as lnterprise America
sel" IceS, unless BellSouth determines to unbrancl such Services and
Elements for itself, in which event 8ellSouth may provide unbranded
Services and Elements. !nterprise America shall provide the exclusive
interface to !nterprise America Customers. except as !nterprise America
shall otherwise specify. In those instances where !nterprise America
requires BellSouth personnel or systems to interface with!nterpri5e
America Customers, such personnel shall identify themselves as
repr .:enting !nterprise America, and shall not identify themselves as
repl esenting BeIlSouth. Except for material provided by !nterprise
America, all forms. business cards or other business materials furnished
by BellSouth to !nterprise America Customers shall be subject to
tnterprise America's prior review and approval. In no event shall
BellSouth, acting on behalf of !nterprise America pursuant to this
Agreement. provide information to !nterprise America local service
Customers about BellSouth products or services. BeliSouth agrees to
provide in sufficient time for !nterprise AmeriCa to review and proVide
comments. the methods and procedures, training and approaches. to be
used by BeUSouth to assure that BellSouth meets !nterprtse America's
bran,.I;ng requirement. For installation and repair services, !nterprise
Am~rica agrees to provide BellSouth with branded material at no charge
for use by BetISouth ('"Leave-8ehind- Material"). lnterprise America wil1
reimburse BeIlSouth for the reasonable and demonstrable costs BeIlSouth
would otherwise incur as a result of the use of the generic leave behind
material. BeIlSouth will notify !nterprise America of material supply
exhaust in sufticient time that material will always be available. BellSouth
may leave a generic card if Be"South does not have an !nterprise America
spec ,lie card available. BellSouth will not be liable for any error, mistake
or omission, other than intentional acts or omissions or gross negligence,
resulting from the requirements to distribute !nterprise America's Leave
Behind-Material. In the alternative, !nterprise America may elect to utilize
the generic leave behind card provided by BeIiSouth.

19. Directory Watt. Requirements

19.1 BellSouth shall make available to !nterprise America, for !nterprise
America customers, non-discriminatory access to its telephone number
and address diredory listings ("Directory Listings·). under the below terms
and C"lnditions. In no event shall lnterprise America customers!eceive
DirE;..;tory Listings that are at less favorable rates, terms or conditions than
the rates, terms or conditions that BeUSouth provides its customers.

!nterprise America - FL
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19.1.1 DELETED

Page 23

19.1.2

19.1.3

19.1.4

DELETeD

Subject to execution of an Agreement between !nterprise America and
BellSouth's affitiate. BeIlSouth Advertising & Publishing Corporation
(-BAPCQ") substantially in the form set forth in Attachment 13: (') listings
shall be included in the appropriate White Pages or local alphabetical
dire~ories (including Foreign Language directories as appropriate). via
the BeIiSouth ordering process, (baSiC listing snail be at no charge to
!nte-.,.rise America or !nterprise America's customers); (2) lnterprise
America's business customers' listings shall also be included in the
appropriate Yellow Pages or local classified directories, via the BellSouth
ordering process, at no charge to !nterprise America or !nterprise
America's customers; (3) copies of such directories shall be delivered by
BAPCO to !nterprise America's customers; (4) tnterprise America will sell
enhanced White Pages Listings to !nterprise America customers and
8ell~uth shall provide the enhanced White Listings; and (5) Yellow
Pacas Advertising will be sok:f and billed to !nterprise America customers.

BAPCO will provide !nterprise America the necessary publishing
information to process !nterprise America's customers directory listings
requests including, but not limited to:

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPAlNXX

3. Publishing Schedules

4. Processes for Obtaining Foreign Directories

5. Information about Listing !nterprise America's Customer Services,
including telephone numbers, in the Customer Call Guide Pages.

19.2 BeUSouth wtll provide !nterprise America the proper format for submitting
customer listings as outlined in the OlEC Handbook. BetiSouth and
BAPCO win accord !nterprise America's directory listing infonnation the
sal'" e level of confidentiality that BellSouth and BAPCO accord
BelISouth's and BAPCO'S own directory listing information, and BeIlSouth
shall limit access to !nterprise America's Customer proprietary.
confidential direc10ry information to those BellSouth or BAPCO employees
who are invotved in the preparation of listings.

19.3 BellSouth will indude Interprise America customer listings in BellSouth's
directory assistance databases and BellSoutn Will not charge tnterprise

!nterprise America - FL
7/3197
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20.

20.1

20.2

21.A

Page 24

America to maintain the Directory Assistance database. The Parties
agree to cooperate with each other in formulating appropriate procedures
regarding lead time, timeliness, format. and content of listing information.

Sui ~criber List Infonnationllocal Number Portability

BellSouth shall refer any requests from third parties for !nterprise
America's Customer List Information to !nterprise America.

Local Number Portability shan be provided as set forth in Attachment 8.

InsuJance Requirements

Both parties agree that they, at their own cost and expense, shan maintain
throughout the term of this Agreement. all insurance required by law, and
may at their own cost and expense purchase insurance or seW-insure their
erT'·Jloyer. pubUc, professional and legal liabilities. No limn of liability on
any policy, no program or self-insurance, nor any failure to maintain
adequate insurance coverage shall limit the direct or indirect liability of
either party.

21.8 Costa

Except as otherwise specified in this Agreement, the Act, or any
Co "mission order, each Party shall be responsible for all costs and
expenses that it incurs to oomply with its obligations under this
Agreement.

21.8.1

21.C

21.C,1

21.C.2

DELETED

Pre-Qrdering Infonnation

Bel1South shall provide Interprise America with access on a real-time
basis via electronic interfaces to all services and features technically
available from each switch. by switCn elll and access to street address
detail for the provisioning of a serviee request. This information is
cur,ently contained in BellSouth's Regional Street Address Guide
(MRSAGM) and Products and services Inventory Management (P/SIMS).

If !nterprise America dials in. lnterprise America will obtain from BellSouth
a security card featuring a unique password identiftcation which will be
changed petiodically by BetISouth. A nonrecurring charge of One
Hundred ($100.00) Dollars will be applied to each security card provided,
inc! jing duplicates furnished to additional users or fumished as a
re~jacement of lost or stolen cards.

!nterprise America - FL
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shall not identify themselves as representing BellSouth. Except for matenal
provtded by ACI, all fORns. business cards or otrM!r business matenals
furnished by BeUSouth to ACI Customers shall be subject to ACl's prior review
and approval. In no event shall senSouth. acting on behalf of ACI pursuant to
this Agreement, provide information to ACIIocaI service Customers about
BellSouth products or services. BellSouth ag,.. to provide in sufficient time
for ACI ' oJ review and provide comments. the methods and procedures, training
and approaenes. to be used by BeUSouth to ..ure that 8eUSouth meets AC!'s
branding requirement. For installation and repeir seMces, ACI agrees to
provide BeilSouth wtth branded material at no charge for use by BetlSouth
("Leave Behind Material'. ACI wil reimburse BeHSouth for the reasonable and
ctemonstrabte costs BelSouth would otheNriM incur _ a result of the use of
the generic leave behind material. BetISouth will notify ACI of materia. supply
exhaust in sufficient time that material wiN always be aVailable. BelISouttl may
leave a generic card if 8e&ISouth does not have an ACI specific card availabfe.
BelSou~ wilt not be liable for any error, mistake or omilliont other than
intentional acts or omissions or gross negtigence, resulting from the
requirerr cnts to distribute ACl's Leave Behind Material.

19.

'-" 191

19.1.1

19.1.2

BeIiSouth shan make available to ACI, for ACI sublaibers, non-discriminatory
access to its telephone number and add..... directory lid'iQa rDnctory
Ustinga" under the betow tenns and conditiON. In no event shaH ACt
subscribers recer-ie Directory Listinge that are at less favorable rates. tenns or
conditioI ~ than the rates, terms or conditions that BetlSouth provides its
subscribers.

Subject to execution of an Ag,.."..,t bet\iJeen ACt and BellSouth's affiliate,
BeNSouth AdvettiIing &Publishing Corporation ('1IAPCO") sub8t8ntially in the
form set forth in Attachment 13: (1) listings shaH be included in 1M appmpriate
\Nhite Pages or local alphabetical diredoriel (including Foreign Language
directories as appropriate), via the BeIiSouth ordering ProeM', (basic listing
shall be .. no charge to ACI or AC.'. subeaibel's); (2) ACr. business
subscriber$' listings shal' allO be included in the appropriate Yellow Pag.. or
local classified directories, via the BeIISouth aRter1ng proceel, at no charge to
ACI orACI's sublcribers; (3) copies. of such di...acn.. shall be detiveted by
BAPCO to AC.'s subscribers; (4) ACI wi sell enhanced 'I11l1e Pages Listings
to ACI subscribers and BellSouth shan provide the enhanced VVhIe Ustings;
and (5) Yellow pag. Advertising will be sold and billed to AClsub8cribers.

BAPCO will provide ACI the necMlary publishing information to process AC1's
subscribers directory liStings requests indUding. bUt not limited to:

1. r'".ifted Heading Information



19.3

ATTACHMENT 2
PAGE 6 of 21

Page 21

2. Telephone Directory Coverage Are.s by NPAlNXX

3. Publishing Schedules

4. Procas&es for Obtaining Foreign Directories

5. Information about Usting ACl's Customer 5eMces. inctuding telephone
numbers, in the Customer Can Guide Pages.

19.2 BeUSoutt\ will provide ACI the PfOJ* format for submitting subscriber listing.
as outlined in the OLEC Handbook. BettSouth and BAPCO will accord ACt's
direeto~ .~ng information the same \eveI of conftdentiality that BeI'South and
BAPCO accord BelISouth's and BAPCO'S own directory lilting information, and
BelSouth shaH limit access to ACt', Customer proprietMy, confidential
dinldory information to those BellSouth or BAPCO employees who are
involved in the preparation of listings.

BellSouth will include ACI subscriber listinge in BeRSouth'. directory assistance
d8tabases and BelSouth wiN not chltge ACI to m8intain the Directory
Assistanee database. The Partiel agree to coopenIte with MCh other in
formulatingapp~ procedures regarding Ie8CI time, timetiness, format. and
content of listing infonnation.

20.

20.1

20.2

20.A

20.8

Sybe<;riJer Ljat lofpnnalonll Mef Mum" ,.,.WlllY

BeHSouth shall refer any requests from third parties for ACI's Subscriber Wst
Infonnation to ACI.

Local Number Portability shatt be ~idedas set forth in Attachment 8.

Insurance RequlNmentia

At all times during the tenn of this AgreemMt, eech Party shall maintain, at its
own expense. (i) all insurance required by appbbIe Law including insurance
and approved eel insurance for statutory worbrl compenaation eoverage and
(ii) c:ommen:iaI gene" liability covenIge in the arnoe.n of not less than ten
million ~ars (110,000,000) or a~ of commerciat generat liability
and q:eII/umbNUa coverage totaling ten milan dollrs ($10,000,000). Upon
request from the other Party, MCh Party shaH furnish the other Party with
certificates of insurance which evidence the minimum .... of inaurance set
forth here.;~. Each Party may satiety 8M or part of the coverage specified herein
through self insurance. each Party shall give the other Party at IeMt thirty (30)
days adVi';Ice written notice of any cancelation or notwenllW8l of inlurMCe
reqUired oy this section.

Costs
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generic leave behind nwerial. BellSouth will notifY ACII ofmaterial supply exhaust in
sufficient time that material will always be available. Be11South wiD not be liable for any
error, Il\istake or omission, other than intentional aets or omissions or gross negliaence,
resulting from the requirements to distribute ACll' 5 Leave Behind Material.

20. DirectOry LisP•• ReqMiR-..

20.1 BeUSouth shall make available to ACU. for ACn subscribers, nondiscriminatory access
to its teleph(l~e number and address directory listiDp ("Directory Listings"), under the
below tc=rJ& and conditions. In no evart shaU ACU subscribers receive Directory
Listings that are at less favorable rates, terms or coaditions than the rates, terms or
conditions that BeUSouth provides its subscn"bers.

20.1.1 DELETED

20.1.2 DELETED

20.1.3 Subject to e.xec:ution ofan Aa;reement between ACU and BeUSouth's afBJiate, BeUSouth
Advertising &: Publilbin8 Corporation ("BAPCO") substantiaUy in the form set forth in
Attachment 13: (1) liltinp shall be included in the appropriate White Paps or local
alphabetical directories (mcluclina Foreip Languap directories as appropriate)~ via the
BeUSouth orderina process. (buie IistinI shaD be at no charge to ACU or AClI's
subscribers)~(2) ACUs business subscribers' listings shall also be included in the
appropriate YeUow Paps or local classified directori-. vi. the Bel1South ordering
process at no cbarp to ACn or ACIrs subscribers; (3) copies ofsuch directories shall be
delivered by BAPCO to ACn's subscribers; (4) ACll will sell enhanced White Pages
Listings to ACn subsaibers and BeIlSouth shall provide the enhanced White Listinp;
and (5) Yellow Paaes AdWrtiting wm be sold and biDed to ACll subscribers.

20.1.4 BAPCO will provide ACU the necessary publishing iDfonnation to process Actrs
subscribers directory listinp requests including, but not limited to:

1 . Classified Heading Infonnation

2. Telephone Directory Coverage Areas by NPAINXX

3. PubUr J1J11 Schedules

4. Proca_ for Obtaining Foreign D~ories

5. Information about Listing ACU'8 Customer Services, including telephone
numbers, in the Customer Ca1l Guide Paps.
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20.2 BdlSouth will provide ACn the proper format for submitting subscriber listinp as
outlined in the OlEC R:..:dbook. BeUSouth and BAlCO will accord ACn's directory
listina info' .nation the same level ofconfidentiality that BeUSouth and BAPCO accord
BeUSouth'$ and BAPCO's own directory tistina information. and BeUSouth shall limit
access to ACU's Customer proprietary, confidential directory information to those
Bc11South or BAPCO employees who are involved in the preparation of listings.

20.3 BeUSouth will include ACn subscriber listings in BeUSouth's directory usistance
databases and BeUSouth witlnot charge ACn to maintain the Directory Assistance
dltlMse. The Parties agRe to cooperate with each other in formulating appropriate
proc;edures regarding lead time, timeliness, formal, and content of listing information.

20.4 DELETED

:U. SabKribeJ' List lDformatiollLoq' N..... PortabBitt

21.1 DELETED

21.2 BeUSouth shaD refer any requests from third parties for ACU's Subscriber List Infonnation
toACn

21.3 Local Numb. Portability shall be provided as set forth in AttIdunent 8.

21.A WllnlDCe Reqau-e.eats

At an times during the term ofthis Agreement, each Party sbaIl maiDtain, at its own
expense, (i) all insurance required by applicable Law including inIuraDce and approved
selfinsurance for statutory workers compensation covenge aDd [Ii) commen:ial gencnl
liability COVCR8c in the unount ofnot less thaD ten. raiIlion dollars ($10,000,000) or a
combination ofcommercial pnera1liability and exceulumbreUa cowrap totaJin& ten
million dollars (510,000,000). Upon request &om the other Party, each Party shall furnish
the other Party with C8'ti&cates ofinIurance ncb evidence the minimum levels of
insurance set forth herein. Each Party may satisfy all or part of the coverap specified
herein throuf.• self iDsunInce. Each Party shall give the other Party at least thirty (30)
days advance written notice ofany cancellation or non-renewal ofinsurance required by
this Section.

21.B Cosu

Except as oth«wise specified in this Agreement, the Act, or my Commission order, each
Party shall be -.wible for an costs and expenses that it incurs to comply with its
obligations w .. this Agreement.
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AT&rs subscribers; (4) AT&T will sell enhanced White Pages Listings to
AT&T subscribers and BellSouth shall provide the enhanced White

. Listings; and (5) Yellow Pages Advertising will be sold and billed to AT&T
subscnbers.

ATTACHME~T 2
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20.1.4 BAPCO will provide AT&T the necessary publishing information to
prr :.ess AT&rs subscribers directory listings requests including, but not
lir.lited to:

20.2

20.3

20.4

21.

21.1

21.2

21.3

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPAlNXX

3. Publishing Schedules

4. Processes for Obtaining Foreign Directories

5. In10nnaticn about wsting AT&rs Customer Sefvices, induding
telephone numbers. in the Customer Call Guide Pages.

BeilSouth will provide AT&T the proper format for submitting subscriber
listings as outSined in the OlEC Handbook. BettSouth and BAPCO will
accord AT&T's directory listing information the same levet of confidentiality
that BeflSouth and BAPCO accord BeISouthls and BAPCO'S own
directolY listing information. and BetISouth shatllimit access to AT&rs
Customer proprietary, confidential directory information to those BetiSouth
or JAPCO employees who are involved in the prepanltion of listings.

eeiSouth will include AT&T subecriber listings in BeIlSouth's directory
a....nce datab... and Bet1South witl not charge AT&T to maintain the
Directory Assistance datab... The Parties ag"" to coope.... with each
other in formulating appropnatlt proclduree regarding leed time.
timelinesa. fonnat. and content of listing information.

DELETED

s....crIMr IJat InfolmalonlLocal Number PortaItiIity

OC&.ETED

BeIiSouth shall refer any requeeta from third parties for AT&Ts Subscriber
List Information to AT&T.

Local Number Portability shall be provided _ set forth in Attachment 8.

21.A. Insurance Requi,.,.,.nts
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at no cnarge for use by BeliSouth ("Leave Behind Material"). CTES wtll
reimburse BellSouth for the reasonable and demonstrable costs BeHSouth
woulc ot~i'O'I'YIt.;e incur as a result of the usa of the generic leave behind
material. BellSouth will notify CTeS of material supply exhaust in sufficient
time that material will always be available. BellSouth will not be liable for any
error, mistake or omission, other than intentional acts or omissions or gross
negligence. resulting from the requirements to distribute CTES's LQave Behind
Material.

20.

20.1

Direct""!"Y Listings Requi,.,."ts

BeliSouth shall make avaiJable to crES, for CTES subscribers, non
discriminatory access to its telephone number and address directory listings
("Directory Listings"), under the below terms and conditions. In no event snail
CTES subscribers receive Oirectory liltinga that are at 18$$ favorable rates,
terms Of conditions than the rates, terms rx conditions that BenSouth provides
its subscribers.

DELETED

DELETED

SUbjE.~ to execution of an Agleement between CTES and 8~ISoutn'saffiliate,
aeUSouth Advertising & Publishing Corporation ("8APCO") substantially in the
form set forth in Attactvnent 13: (1) listingllhall be induded in the appropriate
White Pages or local alphacetical directories (including Foreign Language
directories as appropriate), via the BelI$outh ordering proc:ass, (basic listing
shan be at no ctwge to CTES or CTES'slUb8clibets); (2) CTE~s business
subscribers' listings shall also be inchJded in the .ppropriate Yellow Pagel CK
local ('. :ssifted dnc:tories, via the BellSouth ordering process, at no charge to
CTE~ or CTES's subscribers: (3) copies of sucn di~ories shall be delivered
by BAPCO to eTES's subscribers; (4) eres will sell entw1ced White p.s
Listings to CTES SUbsaibers and e.IlSouth shall provide the enn."ced 'M'Iite
Listings; and (5) Yellow Pages Advertising will be sold and billed to CTES
subsc:riberl.

20.1.4 BAPCO will provide cres the necessary pubtishing information to process
CTES's sublCtitMn directory listings requests induding, but not limited to:

20.1.1

20.1.2

20.1.3",-.

1. Classified Heading InfOrmation

2. Telephone Directory Coverage Areas by NPAINXX

"
3. Publishing Schedules

4. Processes for Obtaining Foreign Oirectories
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S. Information about listing CTES's Customer Services, including
. telephone numb@rs. in the Customer Call Guide PQges.

20.2 BellSouth will provide CTES the proper format for submitting subscriber listings
as outlined in the OleC Handbook. BellSouth and BAPCO will accord CTES's
directory lIsting information the same levet of confidentiality that eellSoutt'l and
BAPCO accord BeUSouth's and BAPCO'S own directory listing information,
and BellSouth shatllimit access to CTES's Customer proprietary, confidential
diredory information to those BellSouth or BAPCO emJ)loyees who are
involved in the preparation of listings.

20.3 BeflSuuth will include CTES subscriber listil1gl in 8ettSouth's directory
assistance databases and BeltSouth will not chatge CTES to maintain the
Oiredory Assistance datat»Me. The Patti.. agrM to cooperate with each
other in formulating appropriate proceclures reg.-ding I.ad time. timeliness,
format, and content of listing information.

20.4

2'.

21.1

'- 21.2

21.3

21.A

DELETED

~ bi!LlnformationlLqc;. Hum"'f~
DELETED

BellSuuth shall refer any requests from third parties for CTES's Subscriber List
Information to CTeS.

Local Number Portability shall be provided as set forth in Attachment 8.

Insurance Requirements

At aU ti",es during the term of this Agreement, Md'I p.-ty shaM maintain, at its
own e. ;pense, (i) all insurance required by apptiClible Law including insurance
and approved ..., insurance for statutory worketS compensation coverage and
(ii) commerdaI gen«alliaDihty COY" in the amount Of not less than ten
million doll... (110,000,000) or a cornbtnation of ccmmerciat .generalliability
and excessIumtntla coverage totaling ten million dottars {S10,OOO,OOO}.
UpOn teqUHt from the otn.,. Party, each PMy shan furnish the other Party With

certiftcatee of inturanee which evidence the minimum level. or insurance sat
forth herein. Eeen Patty may satisfy aU or part d the~ specified h«ain
through self insurance. Each Party shalt give the other P.-ty at least thtrty (30)
days a-:ivanee written notice of any canc.llation or norwenewal of insurance
required by this Section.

21.8 Costs
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provided by Hyperion, all forms. business cards or other business matenals
furnished by BellSouth to Hyperion CustomefS shall be subject to Hyperion'lj
prior review and approval. In no event shall BenSouth, acting on behalf of
Hypefiot, pursuant to this AgrMment. provide information to Hyperion local
S8t'Vica Customers about BeUSouth products or seNices. BeUSouth agrees to
provide In suftlcient time for Hyperion to review and provide comments, the
methods and procedures, training and approaches, to be used by BenSouth to
assure that BeUSouth meets Hyperion's branding requirement. For instaUatiOC"1
and repair serlices, Hyperion agrees to provide BeUSouth with branded
material at no c:hatge for use bY BeUSouth (-Leave Behind Material').
Hyperion will reimburse eeilSouth for the reasonable and demonstrable costs
BellSouth would otherwise inQJf as • reault of the use of the generic leave
behind r-~.rial. BefiSouth will notify Hyperion of ma81.1 suppty exhaust in
sufficiel ,t time that material will always be available. BellSouth wUl not be
Ii.. for any error, mistake or omission. other th8n intentional acts or
omissions or gross negligence, resulting from the require"*1ts to distribute
Hyperion's "'MV. Behind Material.

20. Qlt!ctot'V Ulllngs Rtguirwrnents

20.1 BeilSouth shall make available to Hyperion. for Hyperion subscribers, non
disaiminatory access to its telephone number and address directory listings
("Diredt;r'y Listings", under the below terms and conditions. In no event shall
Hyperion subsaibers receive Directory listings thIIt are at less favorable rates
terms 01 .;onditions than the rates, terms or conditions that BeUSouth provides
its subsaibers.

20.1.1 DELETED

20.1.2 DELETED

20.1.3 S~ to exea.Ition of an~ betMaen Hyperion and BeUSouth's
affiliate, "';aliSouth Advertising & Publishing Corporation ("8APCO'1
substantially in.. form set forth in Attachment 13: (1) listings shall be
included in the appropn•• White Pages or local alphabetical dinM:tories
(induding Foreign I.a'1guage directories • appropriate), via the BelISouth
ordering Pf'OC*I, (b8Iic listing shall be at no charge to Hyperion or Hypericn's
subsaibers); (2) Hyperion's business subscribets' listings shall atso be
induded in the appropriate Yellow p..or local ciaIIified diredOties, via the
BelISouth ordering proc:eIS, at no c:twge to Hyperion or Hyperionls
subsaibers: (3) capies of SUCh directories shatl be deliv.-.d by BAPCO to
Hyperion's subsetibers~ (..) Hyperion wil seU enIw1ced \Nhite Pages ListinQ$
to Hyperion SUb&ertberS and Bell5oul1 snair PtOYide the enhanced White
Listings; 2'ld (5) Yet'ow Pages Advertiaing will be sold and billed to Hyperion
subscri~rs.
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20.1.4 BAPCO will provide Hyperion the necessary publishing information to process
Hyperion's subscribers directory listings requests including, but not limited to:

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPA/NXX

3. Publishing Sch8dules

4. Processes fOt Obtaining Foreign Directories

5. Information about Listing Hyperion's Customer Services, induding
telephone numbers, in the Customer Call Guide Pages.

20.2 eeliSouth -Mil provide Hyperion the proper format for submitting subscriber
listings as outlined in the OlEC HandbOok. BeUSouth and BAPCO wilt aceorcI
Hypericin's directory listing infonnation the same level of confidentiality that
BeIiSouth and BAPCO aa:ord BetISouth's and BAPCOIS own directory listing
infon'nat .,In, and 8etISouth Sl'\alllimit access to Hyperionls Customer
proprietary, confidential diredory information to those BeIiSouth or BAPCO
employees who are involved in the preparation of listings.

aeUSouth will include Hyperion subscriber listings in BellSouth's directory
assistance databases and aeUSouth wilt not ctwge Hyperion to maintain the
Oirac:tory Assistance database. The Parties agree to c:ooperate with each
other in formulating appropriate procedures reg8tding lead time, timeliness,
format, and content of listing information.

20.4 DELETED

21. lIl-gr- U!tlafomwtionllOCII NumbM Podabi'~

21.1 DEU!TED

21.2 BelISouth Shall rater any requests from third parties for Hyperion'. Subsaiber
Ust Information to Hyperion.

21.3 Local NUmber Portability shall be provided 8$ set forth in Attachment 8.

21.A Insurance Requirements

At all timet during the term of this Agreement, eIICh Party shall maintain, at its
own elCpense. (i) all insurance required by appIiaIb6e Law including insurance
and approv8d self insurance for statutory woricens cornpenaation cowrage .,g
(ii) commercial general liability coverage in the amount of not less than ten
million dollars ($10.000,000) or a combination d commercial general liability
and excesS/umbrella coverage totalina ten million doll.., (S10.OOO.000 l.
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Branding

The Parties agree that the services offered by GHG that incorporate
Servi"'~sand Elements made available to GHG pursuant to this
Agre -,"ment shall be branded as GHG services. unless BellSouth
determines to unbrand such Services and Elements for itself, in which
event BeliSouth may provide unbranded Services and Elements. GHG
shall provide the exclusive interface to GHG Customers, except as GHG
shall otherwise specify. In those insta,:,ces where GHG requires
BellSouth personnel or systems to interface with GHG Customers. such
personnel shall identify themselves as representing GHG, and shall not
identify themselves as representing 8eIlSouth. Except for material
provided by GHG, all forms, business cards or other business materials
fumisned by BellSouth to GHG Customers shall be subject to GHG's prior
review and approvaL In no event shall8eflSouth, acting on behalf of
GHC pursuant to this Agreement. provide information to GHG local
service Customers about BeUSouth products or services. BellSouth
agrees to provide in sufficient time for GHG to review and provide
comments, the methods and procedures, training and approaches, to be
used by BeIlSouth to assure that BeflSouth meets GHG's branding
requirement. For installation and repair services, GHG agrees to provide
BeUSouth with branded material at no charge for use by BellSouth
("Lea ~ Behind Material"). GHG will reimburse Be~'South for the
reasunable and demonstrable costs BeliSouth would otherwise incur as a
result of the use of the generic leave behind material. BellSou1h will notify
GHG of material supply exhaust in sufficient time that material will always
be available. BeIlSouth will not be I'able for any error. mistake or
omission, other than intentional acts or omissions or gross negligence,
resulting from the requirements to distribute GHG's Leave Behind
Material.

20.

20.1

20.1.1

20.1.2

20.1.3

DintetDry Listinga Roguirementa

BeIlSouth shall make available to GHG, for GHG subscribers, non-
discn' ninatory access to its telephone number and address directory
listings ("Directory Listings"), under the below terms and conditions. In no
event shall GHG subscribers receive Directory Listings that are at less
favorable rates. terms or conditions than the rates, terms or conditions
that BellSouth provides its subscribers.

DELETED

CELt reo
Subject to execution of an Agreement between GHG and BellSouth's
affiliate. BellSouth Advertising & Publishing Corporation ("BAPCO")
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sub~..antially in the form set forth in Attachment 13: (1) listings shall be
included in the appropriate 'Nhite Pages or local alphabetical directories
(including Foreign Language directories as appropriate), via the 8e/lSouth
ordering process. (basic listing shall be at no charge to GHG or GHG's
subscribers); (2) GHG's business subscribers' listings shall also be
included in the appropriate YeUow Pages or local classified directories, via
the BellSouth ordering process. at no charge to GHG or GHG's
subs ..ribers; (3) copies of such directories shall be delivered by BAPCO to
GH(3's subscribers; (4) GHG will sell enhanced White Pages Listings to
GHG subscribers and BetlSouth shall provide the enhanced ~ite
Listings; and (5) Yellow Pages Advertising will be sold and billed to GHG
subscribers.

BAPCO will provide GHG the necessary publishing information to process
GHG's subscribers directory listings requests including, but not limited to:

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPA/NXX

3. Publishing Schedules

4 Processes for Obtaining Foreign Directories

5. Information about Listing GHG's Customer services, including
telephone numbers, in the Customer Call Guide Pages.

20.2 sew .outh will provide GHG the proper format for submitting subscriber
listings as outlined in the OlEC Handbook. BellSouth and BAPCO will
accord GHG's directory listing information the same level of confidentiality
that BeliSouth and BAPCO accord BeIlSouth's and BAPCO'S own
directory \jsting information, and BellSouth shall limit access to GHG's
Customer proprietary, confidential directory information to those BellSouth
or BAPCO employees who are involved in the preparation of listings.

20.3 BeJ1South will include GHG subscriber listings in BeIiSouth's diredory
assifrtance databases and BeIlSouth win not charge GHG to maintain the
Directory Assistance database. The Parties agree to cooperate with each
other :n formUlating appropriate procedures regarding lead time,
timeliness, format, and content of listing information.

20.4 CELETED

21. Subscriber List InformationlLocal Number Portability

21.1 DELETED
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21.2 BeliSouth shall refer any requests from third parties for GHG's Subscnber
List Information to GHG.

21.3 Local Number Portability shall be provided as set forth in Attachment 8.

21.A Insi'tance Requirement8

At all times during the term of this Agreement, each Party shall maintain,
at its own expense, (i) all insurance required by applicable Law including
insurance and approved self insurance for statutory wor1<ers
compensation coverage and (ii) commercial general liability coverage in
the amount of not less than ten million dollars ($10.000,000) or a
com~ ''1ation of commercial general liability and excesslumbretla coverage
tota.,ng ten million dollars ($10,000,000). Upon request from the other
Party. each Party shall furnish the other Party with certificates of
insurance which evidence the minimum levels of insurance set forth
herein. Each Party may satisfy all or part of the coverage specified herein
through self insurance. Each Party shall give the other Party at least thirty
(30) days advance written notice of any cancellation or non-renewal of
insurance required by this Section.

21.8 Costs

Except as otherwise specified in this Agreement. the Act, or any
Corr •nission order, each Party shan be responsible for all costs and
expenses that it incurs to compty with its obligations under this
Agreement.

21.8.1

21.C

21.C.1

2'.C.2

DELETED

Pre-Ordering information

Bem ..Juth shall provide GHG with access on a real-time basis via
e!et.1tonic interfaces to all services and features technically available from
each switch, by switch elU and access to street address detail for the
provisioning of a service request. This information is currently contained
in BellSouth's Regional Street Address Guide ("RSAG1 and Produds and
Services inventory Management (P/S1MS).

If GHG dials in, GHG will obtain from BeUSouth a security card featuling a
unique password identification which will be changed periodically by
BellSouth. A nonrecurring cl'large of One Hundred ($100.00) Dollars will
be applied to each security card provided, inctuding duplicates furnished
to a~';itionalusers or furnished as a replacement of lost or stolen cards.


